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All listings are in alphabetical order. 

To find the name: 

1. Find the page. See key names ot top corner. (Key names ore 
the first on4 lost names on each poge.) 

2. Find the column. Scan columns across top of poge. Select col· 
umn where name would be likely to appear. 

3. ~nd the name. Check down the column to the name you want • 

• 

Govemment llsfings: 

1. Yellow Poges- See GOVERNMENT OFFICES Easy Reference 
list of Frequently Coiled Offtces. 
White Poges- See steps 2-5 below. 

2. Stote offbs-See California State of 

3. City offic:es-See (Name of city) City of 

4. County offices- See (Name of county) County of 

5. Federal offices-See United States Government 

• 

and 

Letters used as names: 

1. Find at the beginning of the listings of that leHer. 
Example: R l Institute - see beginning of the R's. It will be 
listed alphabetically. 

Numbers used as names: 

1. Find number as it is spelled. 
Example: 299 Corner Cafe--see Two Nine Nine Corner Cafe. 

UABIUTY OF UTILITY AND 

CUSTOMER RESPONSIBILITY 

LIAfiU1T Of UTIU1T 

Tile r.dfk Tole,ll1111 ol04 ToletNI>h C:.Mpeny hoo torlff rulet oMollftt with the liMitation 
.t Ita lloWIIty Itt .-tl .. wllto orNn and o•lulofto rolollnt to toloph- ..,lco. Th.,. 
rwleo • - •••If to oltMIIMt l11¥01vl"' wlllfvl IIIIOCOftdud, frewd111Mt c011dlld ., vloletl..u 
.t ...,, n... - _._. -laiMt .. 11,.. wllll ,,.., ..,n,-. If ., .,.., ., -haloft hot 
..._ •dl W lM r.clflc Tel••••,.. o•4 Toletroplt C:.•puy lit ,_ 11•11"1 Ill tllo tolopll-
41oec..,,,.,.. _, .,_ _......, 1o roll.t •104or tllooo loflff -hiOftt, Ia -Y IMioacot yov -Y 
.,_ oflellolo lor • -•t .atowe-lft acc.rdoace wltlo torilf rwlet. 'llll• l•fo,..IIM Mlle. •••- · 
,._ ... .....,ttleM ef todl rwleo. ,., c.•plolo lafO<.ott .... ttoo tariff ,.,.,laiOfto, tloaoo 
c.atact .. AIBJJf "'r.dllc Teii-~Me'' tMisiMsa efflca. nereaftet. If yM wlalt fvtthet lnfe~· 
• 1ll11, .,_ _, cell ... C:.lllorol1 ,ulllk Utllltioo C-•lul .. Ia Soa ftaa<iKO 0< loa A"tol" , 

Tile _ .. ef ••••••• •ttllty ctadlt ollowoOKO OM li• llotloot .t llollillty torlfl rwl" Ia to 
,. ............. _ ~to"J't -••lblllty for .,.,. or l•torrvptl- 1o o•ovnto 110t to 
•COIII4 ... .,. ftlto doe,... fO< oorvl- roA,...,.. Tho brule nolo opplle>eblo to oil tolothOfto 
_.._ Ia .. .., ...... 

hc.et •• wolo4 o ...... oi04 fwlly 101 forlll lA WlE NO. 14 Of KHEOUlf CAl P.U,C. 
NO. U-T, ttoo lloWIIty .t t1oo wtlllty for 4o•ot" orhl"' 0<1t .t raltlo ... , oraluloM, lAior• 
rwttl.,.,, .,....,,, .,.,. « 4ofocto Ia ony of t .. oorvl ... ., fodlllloa fumltho4 loy the utlllty 
(lotdw41fll ooc:hoflto. toll, prl•olo liM, owpplo•OIItol Ollvlp-t, 41rodory and a ll olhor 
M<YI-1 .. oil Ia H -t ••..ad oa aMount OQWOI to t1oo .,. roto dtor- to tho cuolomor 
lor the ...,..., ...,,1 .. wltldt t1oo ..,lc.o or facllltloo oro olfoctod by tho Mltloko, orolulon, 
l lllorrwllflool, ... y, .,., or 4.toct, prov1docl, however, tltot w!torw oay rahtoko, - In ion, 
tate,...IIO", • ...,, .,... or 4.tod In any oM aorvlco or fodllty offodt or dl•lnhh" tho 
•elvo ef ••Y ottoor ..,leo oolol llalllllty ohall lnd...S. avch dlral•ullon, but In M OYOnt oholl 
tloo lloWIIty .. coM ... -1 o-t of tho dtart" to the Cllllo-r for all aorvlc" or faclll· 
!lot for ttoo ,erto4 oflocto4 w t1oo 11111toko, o111hol011, lfttorrupllon, delay, orror or dofoct. 

lM atod& .... .t ,..,. opttllcolllo to lnlorrwptlofto In oxclla1110 toloph011o oorvlco h •• 
'-11-.. 

Tile •llllty alloll allow, fO< lrtlorrwplloao 1• ••dlofllo tolophono oorvlca of 24 houro or 

24 

more not dvo to conduct of tho cuoloMor, an amownt OQwol to tho ll•od Monthly chert•• for 
oachoneo •orvlca 111ulllpllod by tho ratio of tho olaya of lntorrupllo11 to thirty doya. Whoft 
lntorrwptlono contlnwo lloyolld 24 houro, ctadit ollowonco will too tl••• In auccoul•o 24-howr 
Mulllpl". Sl•llar bwt not ldoll llca l pro•l•lona apply to private liM and othor tolophono 
..,1 .... for 4otollo .t provhl.,., c.vorint o llowancoa for lntorruptl011o 1ft owch othO< oorvlcoa 
yow thould call your -'"t " fodflc Tolophono" buolaou olflco • 

,., errors ., _,,....,, 111 llotlnea ., odvortlao-h 1ft toloplle110 dlroctorloo, ollowOftcol 
oro provldocl o• followh 

A. ,., llollltt ho teloplt- dlroctorl" fvmhhod wltltovt o4dltl-l cllorto, on •-v•t 
ftOt In oacou of tho 111I11IMv• otOIIIItly chore• to tho cuoto••• f« o•dtoftta oorvlco 4wl"' 
tho olfodiYO lifo of lila 41roctoty In whlcll lito error or o111lu lo• o«urrod. 

a. for llollntt 111 olpllallollcal toloJ>hoM dlroctorl" fumhhod ot o4rlltloft01 cllorto oat 
forth In SCHEDULE CAl. P. U.C. NO. 17-T, oft o•aunt aot l11 onou of tho chorto for ltlot 
ll ollnt durlnt tho olfoctlvo lifo of tho 4irodory In which tho onot or oro h alo• occvrtad. 

C. for lhtlntl, additional 11- of lnfor-lion aftd odvorthorwOIIIo Ia olpl\allotfcol aa4 
clonlflod 41roctori" fumla .... ao oat forth in SCHEDULE CAl. , .U.C. NOS. 39·T, onol 106·T, 
on oMount llaoo4 .,.... ,,. ,. .. allato-t of tho dtoreo In al>dt .,.._ •• tho error or 
oMiulon offodod lito llotlne, additional n- of lnfor100tla.. Of ortvortlao"'111t. 

for InforMa tion on allowan'" ovolloblo in tho l'llnt of orron or OMiu lono In lnfor,.ollon 
rocordo ., In apedol dlroctorl" , you ahoold Cllltoct your MO'"t " Pacific Toloph_ .. 1111•1 · 
nou offlco. 

CUSTOMU USI'ONSII1li1T 

" Tho cw•tomer ouu111" 1•11 rooponslblllty concornlnt tho right to uoo any nomo or adcfrou 
In a dlroclory llotlng and oereoo to hold tho Utility !roo ond harmlou of and from any clai ms, 
lou, rla111ago, or lloblllty which etoy roaull ,_ lila woo of otlcll lhtl"'. Tho Utility dooo not 
•ndortoko lo dolofotiM tho l19al, controctuol, or olhor right to woo of o n01111 or add,.u to too 
llotool In o toleph011o directory. Tho cuotoMor aholl notify tho Utility of any chant• on fton• 
oorvlco oddrou In wrltlnt .'' 
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CGUMUIIITY 

IJtlSIANE .•••••.••••••••••••••••••..•• ltsbe 
COLMA •••••••••••••••••• , ••••••••••••• CoiN 
DALY CITY ••••••••••••••••••••••••••••••• 04: 

SAN FRANCISCO 
INCLUDING 

CGMMUMIY 

PACIFICAIPAIIT Of I ................... Pacifica 
CS. AltoS... Mateo C:O.D.tectAWyl 

SA.N FRAJftlSCO ••••••••••••••••••••••••••••• 




