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All listings are in alphabetical order.
To find the name:

1. Find the page. See key names at top corner. (Key names are
the first and lost names on each page.)

2. Find the column. Scan columns across top of page. Select col-
umn where name would be likely to appear.

3. Mnd the name. Check down the column to the name you want,

Government listings:

1. Yellow Pages — See GOVERNMENT OFFICES Easy Reference
List of Frequently Called Offices.
White Pages — See steps 2-5 below.

State offices — See California State of

City offices — See [Name of city) City of

County offices — See ([Name of county) County of
Federal offices — See United States Government

Letters used as names:

1. Find ot the beginning of the listings of that letter.
Example: R L Institute — see beginning of the R's. It will be
listed alphabetically.

Numbers used as names:

1. Find number as it is spelled.
Example: 299 Corner Cafe—see Two Nine Nine Corner Cafe.

LIABILITY OF UTILITY AND
CUSTOMER RESPONSIBILITY

ll‘ﬂl“l"‘l’ OF UTiury

The Pocific Telephone and Telegroph Company hes tariff rules dealing with the limitation
s ligbility in conmection with erronn ond omissien:t relating to telephone service. There
deo not apply ' slieatiens invelving willful misconduct, fraudulent conduct or vielations

are special provition: dealing with grow negligence. If an errer or emisien hos

by ‘III Pocific Telaphone aond Telegraph Company in your listing in the telephons

, You may be entitied 1o relief under these toriff provivions. In mony inttonces you maoy

be sligible for a eredit allowance in occordance with tariff rules. This informetion nelice summa-
rizes the provisiens of sech rvles. For complate infermation on the tariff previtiens, plece
**pocific Telephona'' buisingis offica. Thersafter, If you with further infer-

may coll the Califernia Public Utilities Commission in San Frencisce or Los Angeles,

purpose ol telaphons ufllity credit allowance ond limilotion of Hability tariff rules s te
telephons company’y respemibility for errors or interruplions te amounh mnol te
pre rale chorges for sarvicas rendered. Tha bosic ruls applicoble to all talephone

iv @2 follewy:

Excep! os noted obove ond lully set ferth in RULE NO. 14 OF SCHEDULE CAL P.UC,
NO, 34-T, the liability of the uiility for domoges arising out of mistekes, emismions, inter
replions, deleys, arror or defechr in any of the services or facilities furnished by the utility
{inciuding sxchange, toll, private line, wwpplemenial equipment, direclory ond all ather
wervigas) shall in ne evea! sxceed on amount! squal to the pro rola chorges te the cusfomaer
far the peried during which the services or focilitiss are affecied by the mistoke, emiiion,

error or delect; provided, however, thal where any mistake, emlisien,
error or defect in any one service or facility affects or diminithes the

ice sold liahility shail include such dimiaution, byt in ne eveni shall

tetal amount of the charges lo the customer for all services or facili-
affected by the mistake, omission, interrvption, delay, error or defoct.
farm of rule applicable to interruptions in exchonge telephone service Iy o

The wtility shall allew, for interruptions in exchange telephens servica of 24 hourn or
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mere not! due to conduc! of the customer, an amount squal to the fized monthly chargey for
sichange iarvice multiplisd by the ratio of the doys of interruption te thirty doys, When
interruptions continue beyond 24 hours, credit allowance will be given in succonsive 24 -hour
multiples. Similar but! ne! identical provisiens epply te private line and other telophons
services. For detalls of proviilens covering allowances for interruptions in such sther rervices
you sthould call your nearest *'Pacific Telephone ' business office.

For srrars or omlssions in listings or odvertisements in lelephone directeries, allowances
ore provided os fellews:

A, For listings In telephons directories furnishad witheut additional chorge, on ameount
nel in axcess of the minimum menthly charge to the customer fer sachenge service during
the ellective lile of the directory In which the error or omission eccurred.

B. For listings In elphobetical telephone directeries furnithed ot additional charge ef
forth in SCHEDULE CAL, P.U.C. NO. 17-T, on amount no! in axcess of tha charge for tha!
lHating during the effective life of the d-rnﬂnrr in which the error or emistion eccurred,

C. For listings, additional lines of informction ond odvertirements in elphabetical and
clawsified directories furnished es set forth in SCHEDULE CAL, P.U.C. NOS. 39-T, ond 108-T,
on emouni bosed upon pro rots cbolemen! of the chorge in such degres an tha error er
ominsion offected tha listing, odditional lines of informotion or advertiiement.

For Information on allowances avallable in the event of errors or omissions in information
records or in speclal direclories, you should contact your nearest *'Pocific Telephone™  busl-
ness elfice.

CUSTOMER RESPONSIBILITY

“‘The cuslomer assumas full respemiblility concerning the right e ute any noma or addren
in @ directory listing and ogrees te hald the Utility free ond harmiess of and frem any claims,
loss, damage, or llabllity which may result from the wse of such listing, The Utility does nel
underioke o determine the lagal, contractual, or other right te use of @ nome er addreis to be
listed In o telephone directery. The customer shall netify the Utility of any chenge on men-
sorvice oddresn In writing.""
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