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1. Plea•• onswer promptly. 
2. PleaM be on the line when the 

party you want onawers • 
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3. Plea1e1peak dl1tlnctly and 
without hurrying, with the lipa 
close to the mouthpiece. 

4. Pleaaereplacetherecelver 
gentl1 wheo through talking • 
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Party Une Poillters1 
1. Space your calls Instead of 

making a whole aeries. 
2. If yours 11 an emergency call 

and the line is In UM, explain 
the clrcumstancft to th• penon 
using the line. 

3. If you are calling, from a dtal 
telephone always make eenaln 
the line 11 clear before you dial. 

4. When the children use th• tele­
pho"•· ask them to be con­
siderate, too. 

5. Replace the receiver properly 
when you finish your call. 


