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Inter-City Calls 
Inter-City calls may be classified under two heads as follows: 

I . CALLS HANDLED BY YOUR LOCAL OPERATOR 

St11Lion-to-Station calls to certain points, th~ names of which are p receded by a star (* ) in the list of rates on inside front cover, will be 
accepted by your local operator when placed by number. If you do not know the telephone number, consult the Directory or call "Information .. 
before placing your call. 

For Person-U>-Person calls to points to which Person-to-Person service is available-call "Long Distance" or dial 211. 

II. CALLS HANDLED BY THE LONG DISTANCE OPERATOR 

The principal classes of telephone service rendered by the Long Distance Operator are the Station-t.t>-Station and Person-tc-P1r.son services. 
An explanation of these services and the method of placing calls under each class is presented below. 

Faster service is obtained on all calls if the number of the called telephone is given. 

STATION-TO-STATION CALLS PERSON-TO-PERSON CALLS 

A Station-to-Station call is one on which you wish to talk A Person-to-Person call is one on which you wish to talk with 
with Anyone Who An.swers at the called .station. The rates a Particular Person Specified By You . If you wish to talk to 
are less than on Person-to-Person calls. a perticular station of a private branch exchange without 

specifying a particular person, this is also classed as a Person-
To place a Station-to-Station Long Distance call, pro- to-Person call. 
ceed as follows: To place a Person-to-Person call, proceed as follows: 
I. Call or dial the Long Di.stance Operator, giving her the 

I. Call or dial the Long Distance Operator, giving her the name name of the city and the telephone number you are calling. of the city, and the telephone number and name of the person 

2. If the telephone number of the person called i.s not you are calling. 

known, give the name and address, and tell the operator you 
will talk with anyone who answers the telephone. 

2. If t he telephone number is not known, give the name 
and address e>f the person you are calling. 

3. Give your telwhone number when t he operator requests 3. Give your telephone number and name when requested by 
it. the operator. 

4. Unless otherwise advised by the Long Distance Operator, 4. Unless otherwise advised by the Long Distance Operator 
wait on the line until the called number answers or the operator wait on the line until the called party answers or the operato~ 
gives a report. gl ves a report. 

If you wish to obtain the charge at the conclusion of an Inter-City call, ask the operator to "quote charges'" immediately after you have 
gi\•en the called number information. 

APPOINTMENT CALLS 

An Appointment Call is one on which you wish arrangements made 
in advance with the called station or person to talk at a specified 
time. Person-to-P erson rates apply to calls of this nature. 

MESSENGER CALLS 

A Messenger Call is a call for a particular person requiring a mes­
senger to bring the desired person to a telephone. Per.son-to-Person 
rates apply to calls of this nature. The charge for the messenger 
is in addition to the Telephone Company's message charge and applies 
even if the desired conversation is not held. 

REPORT CHARGES 

A limited charge, known as a "Report Charge," is made on un­
completed Person-to-Person, Appointment, Messenger, and Collect 
calls if the called telephone is reached but communication between 
the calling and called parties is not established for reasons beyond 
the control of the Telephone Company. 

COLLECT CALLS 
Upon request , the charges on Inter-City calls to most points within 

'the United States, Canada and Cuba may be collected at the called 
station, as follows: 

Station-to-Station C'.alls - At the Station-to-Station rate when 
the initial period rate is 25c or more, provided anyone answering at 
the called station accepts the charge. When the initial period rate 
is 20c, a special collect rate of 25c applies. If the initial period rate is 
less than 20c, the corresponding Person-to-Person classification and 
rate applies provided this service is available. 

Person-to-Person, Appointment and Messenger Calls - At regular 
rates applying to these calls provided the called party accepts the 
charge. . 

CONFERENCE TELEPHONE CALLS 
A conference telephone call is one that enables from three to six 

people in different cities to carry on a joint conversation. You need 
no special equipment. Just call " Long Distance" or dial 211 and ask 
for the Conference operator. When she answers, give her t he details 
of your call. Rates and other information may be obtained from her. 

Rates 
From 7 :00 P. M. to 4 :30 A. M . every night and all day Sunday, rates are lower on both Person-to-Person and Station-to-Station calls 

to the majority of points. See inside front and inside back covers for rates to certain points. Rates to points not listed and other information 
regarding Inter-City calls may be obtained by dialing 21 1 or calling "Long Distance." . 
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Local Service Areas for East Bay Zone 

Subscribers to East Bay Zone Service may call telephones in their 
local service area without toll charge. 

The central office prefixes included within the various local service 
areas are indicated below: 

To Determine the Central Office Prefixes which are Within Your 
Local Service Area and May be Called \Vithout Toll Charge: 

I. Locate in the list below the central office prefix in CAPITAL 
LETIERS used in your telephone number. 

2. Listed with your central office prefix you will find the central 
office prefixes included in your Local Service Area which you 
may call without t oll charge: 

ALAMEDA 
AL ameda, AN dover, AS hberry, BE rkeley, FR uitvale, 
GLencourt, Highgate, HU mboldt, MErritt, Olympic, 
PI edmont, SW eetwood, TE mplebar, TH ornwall, 
TR inidad, TW inoaks. 

ANDOVER-Same area as FRUITY ALE. • 

ASHBERRY-Same area as BERKELEY. 

BERKELEY 
AL ameda, AN dover, AS hberry, BE rkeley, FR uitvale, 
Glencourt, Hi ghgate, HU mboldt, MErritt, Olympk, 
*Orinda, PI edmont, *Richmond, SW eetwood, TE m­
plebar, TH ornwall, TR inidad, TW inoaks. 

FRUITVALE 
ALameda, AN dover, AS hl>erry, BE rkeley, FR uitvale, 
GL encourt, HI ghgace, HU mboldt, ME rritt, *Moraga, 
OL ympic, PI edmont, SW eetwood, TE mplebar, 
TH ornwall, TR ioidad, 1W inoaks. 

GLENCOURT 
Alameda, AN dover, AS hberry, BE rkeley, FR uitvale, 
Gleocourt, Highgate, HU mboldt, ME rritt, *Moraga, 
*Orinda, 01 ympic, PI edmonc, SW eecwood, TE m­
plebar, TH ornwall, TR inidad, TW inoaks. 

EXAMPLE: If your telephone number is BErkeley t 234, locate 

BERKELEY. Associated therewith you will find listed the 

prefixes which you may call without toll charge from your 

BErkeley telephone. 

If your telephone number is Tl-lornwall 1234, locate THORN­

WALL. The reference "Same Arca as BErkcley" means that 

the prefixes included 1n your Loca l Service Area are the same 

as for BErkcley. 

Telephone numbers ha' 1ng the prefixes Hayward, Onnda, Moraga 

and Richmond ore ltsted 1n the Other Cities and To~·ns section 

which will be found in the back pages of this directory. 

HIGHGATE-Same area as GLENCOURT. 

HUMBOLDT-Same area as GLENCOURT. 

MERRITT-Same area as FRUITY ALE. 

OLYMPIC-Same area as GLEN COURT. 

PIEDMONT-Same area as GiENCOURT. 

SWEE'J'WOOD-Same area as TRINIDAD. 

TEMPLEBAR--Same area as GLENCOURT. 

THORNW ALL-Same area as BERKELEY. 

TRINIDAD 
ALameda, AN dover, AS hberry, BErkeley, FRuitvale, 
GL encourt, *Hayward, HI ghgate, HU mboldt, ME r­
ritt, OL ympic, PI edmont, SW eetwood, TE mplebar, 
TH ornwall, TR inidad, TW inoaks. 

TWINOAKS--Same area as GLENCOURT. 

*All callJ 10 telephones having the prefixeJ Hayward, Orinda, Moraga or Rich1nond should be placed by giving the 
name of the Exchange and telephone numbtlf' only to the Local 0pC1'ator . 
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