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yet, vast as its scope is, t/Jis 1tlep/JtJ11e seroice is jJtrS011a/ 
to you. • • . Its piJi11g ilea/ /Jas /Jee11 rJPtll ex 'Sst/ 11s 
fo/lor1Js: 

• 
.. Each telephone call is a tr.ansaction by itself and each customer is an 

individual. Although the calls are numbcral by the billions and the cuetom· 
en by the millions, it is the aim to treat the customer and his require111ents 

· on the basis of personal consideration ~n each in1t11ncc Set vice •tiafacto; yin 
• 

every res1 -ect to each uaer is the \lltimate goal." ·· ' 
• 

• 


