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H ow to Transact Business 
with the Company 

O
UR aim is to render a service that \Viii 

give complete satisfaction to our cus­
tomers. \Ve realize that difficulties \\'ill 

sometimes occur despiLe all our efforts to avoid 
them. The telephone service calls \vhich should 
be made to report service difficulties a re sho,vn on 

this page. 

If at any time difficulties are not promptly cor­
rected or unsatisfactory conditions continue, \\'e 
shall appreciate your con1municating the facts 
directly to the ~ lanager. 

1-he address of the Business Office at \vhich the 
t-.,tanager is located is: 

444 Bush Street, Telephone DA vnprt 9000. 

Office hours are 8:30 A. M., to 5 :30 P. t.1. T he 
office is closed on Sundays, and on generally 
observed legal holidays. 

Telephone Service Calls 

For numbers n ot listed in this directory . . • • 
For placing Inter-City calls: 

• • 

FROM MANUAL 
TELEPHONES CALL 

Infonnation 

• 

Station-to-Station calls to Number Service 
(nearby) points . . . . . . . . . . . . Telephone Number • 

(For points reached by Nu1nber Service see page XII) 

Otl'ler Inter -Cit; Calls . . . . • . . . . 
To report telephon es out of order . . . . . . 
To o~tain assistance on calls • . . . . . . . 
For business transactions . • . • . . . . . 

' orders for service, moving telephones, bills, directory 
listings, emergency condition .. , e t c.) 

• 

• 

• 
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Long D istance • • 
R epair Service • 

• Supervisor 

• Business Office 

\ 

FROM DIAL 
TELEPliONES DIAL 

411 

OPERATOR 

211 
611 

OPERATOR 

DA vnprt 

If, after any matter has heen reported as provided a hove, an unsatisfactory condition continues, pl 

call the tv1A:-J1\GER. 

In i.:usc of an cmcr~cnC) or other urgent condition-1,ct\\'Cen the hours of 5 :30 P .1\1. and 8.:30 A. M a 
~und•J)::, and holiJ;;) ·~. a1 ··<1n~.c1n1.:nts 1nay l'c niadc for the i1n1nediate restoration of scr\ ice or for 

~i111ilar n1.1Ltcrs l'y l:.tlling th1.. L)u::.1ncss Oflicc or diJling DA \cn1X>rl 9000. 

If you do not finJ it convenient to call our Business Office by telephone, or to make a p~rsonal . 
our ufftcc during office hours, a lt:tter addressed to the Business Office, 444 Bush Street, \VIII recei 

&.11nc courteous and prompt att1.ntion as a telephone call or personal visit. 

\\r hen you co1ne to our l)u-.in1. "S Office \\.e will ~c glad to serve you and y~u \\ill find that our em 
arc q ti.llif1cd by training ... nJ c. ...1icncc to give prornpt .inJ LOUrtcous attention to your telephone 

men ts. 
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How to Transact Business with the Company (Continued) 
ORDERS FOR SER VI CE should be notified by telephone o r letter in advance . 

To arrange for the installation of new service There is no charge for local telephone calls to the 
may give your order to our Business Office or Business Office. 

any Telephone Company employee. If this is 
t convenient, \Ve shall be glad to forward a ser­
e application to you for signature. 
If you wish telephone instruments moved from 
e location or address to another location or 
dress, service d iscontinued, additional listings 
eed in the directory, etc ., the Business Office 

BILLS AND PAYMENT S 

Bills for service are rendered at regular intervals 
and are due upon presentation. Payments should 
be made either })y n1oil or at the Business Office. 
Information regarding bills or an explanation t here­
of may be obtained from the Business Office. 

General Information for Customers 
I 

PARTY LI NE COOPERATION 

tisf actory service on pa rty lines depends to a 
t extent upon the \vill ingness of the individuals 

the line to cooperate in their use of the tele­
e service. Accordingly, party line customers, 

aimess to others, should refrain from using the 
for excessive periods of time, and aJlo\v imme-

clearance for emergency calls. 

ID ENTIFICATION OF EMPLOYEES 

m ployees of the Company, whose duties require 

Many devices clain1cd hy agents to eliminate noise, 
destroy germs, supplant the directory, etc., a re 
unnecessary and impair the service. 

NU~IBER CHANGES 
Telephone equipment must at al l times keep pace 

\\'ith the gro\vth of the community in order to ade­
quately meet the requirc1nents of ne'v and exist ing 
customers. To accomplish this, rearrangements 
must sometimes he made, \\. hich necessitate chang­
ing of telephone nurnbcrs. 

Your cooperation \viii 1:-e greatly appreciated 
whenever such rearrangements arc necessary. If 
your telephone number appears on stationery, ad­
vertising n1aterial or on vehicles, care should be 
taken that it is correct at nil times. 

• 

to enter the premises of subscribers, a re sup­
d with identification cards. If you have any 
bt as to the right of a person to represent him­
as an employee of this Company, you should 
est him to present his identification card. 
bscribers, or agents, should call or dial DA vnprt 
, and ask for Chief Special Agent, in connection 
unauthorized persons requesting access to, or 

pering \Vith telephones or other equipment. 

ES AND REGULATIONS AND TARIFFS 
~ 

pies of our rules and regulations and schedules 
tes are on file at our Business Office and are 
to public inspection. 

As an additional saf eguor1.• to rht• quality of your . 
service and to avoid Jcl:l) c; on in1..on1ing calls, the 
central office name should he s11cllcJ in full or, if 
abbreviated, the form should be the same as that 
sho\vn in the directo1 y ·rhe various centr'll office 
names, their proper ahhreviationc; and the man•,er it1 
which they should be printed, appear on Page )..JV. 

• 

VACATION RATE SERVICE 

you are leaving the city for a month or niore, 
will benefit by having your residence telephone 
cc on a vacation rate. Further information and 

d rates for this service may he obtained by 
go the Business Office, DJ\ vnprt 9000. 

A 11 ACHMENTS T O TELE Pl JONES • 

the interest of good service, it is requested 
you do not permit appliances not authorized 
·s Company to be attached to our equipment. 

TELEGR. \\ IS BY TI:LEPI 10:--;E 
To facilitate c;cnd1ni; tclegra1ns or cahlcgrams, 

you should call or Jiu I telegraph con1panie5 as listed 
in the alphahctical directory. 

Charges for telegrarh me~c;ages of The Pacific 
T elephone 1\nd -rclcgrnph Con1r\1nv at all ex­
changes. and the l\>stal T clcg1 aph Ca hie C.omp.:iny 
and The \Vcstcrn Union ·rctcgr,1ph C..onipany at 
certain exchanges. rlaced hy telephone, \Viii be 
hilled by the ·rclcphone C.on1pany on its hill for 
telerhonc service, or, if sent f ron1 o public coin box 
telephone, the ch.11 g<.s ''ill he c ollcctcu at the tirnc 
the message is sent. 

ta in the time: Time Service 
• 

F rancisco and Oakland, /\lan1cda, Berkeley and San Leandro c;uh··cribcrc; (' 111 or dial l~O chcst1 r gnoo. 
cribers in Other Exchanges .................... . ....... Rc<1ucst the tin1e from the lo 11 Ol'~r.1t0r. 

harge for this service \viii he the same as the charge at your regular rntc f11r any other le - 11 .. all. 
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