TO SUBSCRIBERS

HERE are at present over 166,000 Pacific Telephone and Telegraph Company
telephones in the cities around the bay. Carefully planned rules are required in
order to handle properly the col’ection of this large number of accounts.

One of the rules which has been found necessary is that if the account is not paid
during the month for which the bill is rendered, in accordance with the terms of the contract,
the Company cannot continue to furnish service. While the Company is anxious not to
cause any patron inconvenience, the large number of accounts handled each month makes
it impossible to distinguish between those bills which are unintentionally delayed in pay-
ment, and others.

We trust our patrons will appreciate our position in this matter and will cooperate
with us by making prompt payment.

THE PACIFIC TELEPHONE AND TELEGRAPH COMPANY

ALWAYS GIVE TELEPHONE NUMBERS

WHEN writing to the Company or mailing a
check without enclosing the bill, the Telephone

Number concerned should be mentioned. This will
aid us 1n giving the matter prompt attention, or in

case of payment to give proper credit.

THE PACIFIC TELEPHONE AND TELEGRAPH COMPANY




