
C-rlglda -.......... 
- llOU - a~ or dlopula wtlh 
PacillclW,~-cu­
Offlca. n.·- 0fflca runbar lo ptntai;I 
onycutalophonebll. ~ordllpllaa 
--•qulcldy•~-of 
cuffi9111gdon .. ioporladl0llQU 
~ ----ba 
~--lo-•aoon• 
~ > 

If you.,. dlllelilllld wllh the d9cll6oli or 
a,q,lorWllanofh-~llOU 
fllJll ... to. ~•tol!>oakto• 
euper,loor. N YIU~ lo d nol 

-· 81k to 1!>oak 10 h ,_ - of 
- -HandlnaYIU~lou 
~to .. ullo10llQU. 

" ..... -.~---to-about 
It. Wo - to lalca CON of It U qiackly u 
~- ""•last-you maygotln 
loud, - .. Calllomia ~ U1illtiea 
~--lo: 

For_,, Callornla 
Stala e,-.u 
San Franc:laco, CaJifomla 94102 

For 8outhem Callornla 
Stale 0fflca e.-.u 
107 Scull, -■y Loo-· CaJifomla 90012 -..... _, __ .,_ 
ltyou_ropor19d_you.,...-to 

mako or - collo - ycu phone lo OU1 

of - for"""" than ---holn, vouare lf1tlled to• cnclton yOU" next bHI 
for h k>cal - chargN. Cd YIU -~-
Tariff• 
Pacillc1W 1arilla, ohowlng-. rulaa, -
roga.ja11onafortalophone __ _ 

.. --by .. Callomla ~ -
~-•-forlnopoctlonln 
eome of ow Pubic OffloN. 

c--·,....an■IIIIIIIN --..... -......... 
l.w;lar tt-. -- Ccmnulicatlons , 
~•o(F.C.C.)-Prog.-am 
you may a,pply YIU own talophone 
oqupnont--lt-toh -----­own talophone oquipnwll llOU an,,_-

~~ h Talop,ono ~ of Y<U ' 
- 10 - lhla oqupnont. •l'r-.ghF.C.C.--
- ~~- Thia Information 
"'101Adbalocal9d-.onh 
oqulpnwll. 

• Ordortng • talophone OU1lal from - Boll 

"~-
YC/IJ.,. ,_-for h oonnection, 
._.11on, malnlonanco, - ,..,.., of lhla 

oqupnont, and - am,ngo for -
- llwough h IUl>IJlior, It - - Thia equipn'lenl cannot be connected to coin 

talophone - -
y ____ ... ., _. 

- Law ...... you to yield. party lno 
--toldtt-.lnoil-for 
an tmlf'OIOCY, It le IIIIIC> unlawll,j to take over 
apartylnobyalatlngfalaaly-hllne lo 
-for .. ..._. Tho-for 

- - - baa !Ina of no1 more 1hln '600, or~ for a 191m no1 
axcoadlna e monlhl, or bolh. -.-...,_ ... ,., __ 
YC/IJ "'101Ad- YIU phone bll for 
acancy - you - It. N llOU ha .. 
..-, or find -,y dlooropondoo on YIU 
bll, _ycu_Offlco_ 
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Cw Information _ __..__.._. ---­EachPacillclW....,,_,._., 
ldon1iflcallon card - hlo or her lll(J,nn. 
Nyou--to-hldontityof 

any talophone ....,_ - to - YIU . home or pace of bul6neea, 111k to Ne hil or 
her Talop,ono ~ ldon1iflcallon card. 

Ho• .. --.. -..... -We're vwy oonoemed any ttme a ttlNlphonl 

- - .. annoying' cal. 

Thero.,., In - - .. '-- of annoying c:allo: 

1. lndlacrtmlnate or~ "SalN" or 
"Surwy" cala. . 

2. ~ c:allodeo91adto lrrttete you. 
3 ______ ,or 

cbacono calla. 

Here are eome auggeltiona on how to handle 
auchcallo: 

1. U. the telephone on yow temw. Don't 
tel< to anyona- you want to. 

2. Don't ....... quNtiof"8 on~ phone you 
-•t-lthy-.akodbya 
atranger on the street. 

3. Find OU1 who ii Cllllng; 81k for h name of 
tt-. poraon - h c:cmpany he or she 

- - lnatrucl ycu chlldron or - ,_ to tel< on h phone to 
aomoono hy don't pooltlvely rocognlze. 
TNCh ttwn to uk tor the caler'a runber 
ao eomeone can cal (back latw. 

4, Hang U!) It h caJ1or dooo nol Ny ...-. 
15. If the calla are abultve, haraaslng, 

-toning, or cbacono, call ycu local 
Talop,ono ~ - Offlco. N tt-. 

calla - --· alao caH Iha l;'ollco Dapa,1nwtt. Wa wll work wtlh Y"" 
- -"-,,, Iha pollco to_,. 
Iha~. ---Cda ualnQ a l"OC0fdod ._ ...,...,. 

praoodod by a llYe poraon who: ( 1) -.. 
lhacallor-(2) atateolhana ... -
dlnllonoftt-.caJI - (3) aka you 
-you--tolloten-(4) 
- w YC/IJ .,. unwlllng to lloten to Iha 
recorded meuage. It: you rl0ltYe • recordlld 
- which !alto to do .. of Iha abovo, 
and WW. to make a complu'lt, cal you local 
--Offlco. 

; Ttwe are Federal and State Lawt prohibiting 
abulive, ..._,...._, or cbacono 
calta. Whtra ttwe la aJfflcient evidence, we 
819pom,lttodto-tt-.·phono- · 
of anyona - such callo. In-, Iha 
caJtora an, - 10 ba flnod, lmplaonod, or 
bolh, by F-1 _ ,or Stale-· 
F- Ccmnulicatlons Act,. Section 223; 

CallfornlaPenat~. ---

Prauclulent oan.r. •• eub)eot to --For ycu protecilon, ,_ - equipment 
and~ enable Pacltlc Bell to dotect 

- lnvNllgate -· calla. . . 
Persona uatng ..,.ulhorlzed Calling Card 
runbera or ooauthorlzed ~ runbenl 
to avokt chatgM wilt be proNC:Uted mder 
California Penal~ Section 502.7, - nay 
be - to fines U!) 10 $500 - lmpriaon­
menl not to ex- six ( 8) - or both, 
and In certain CUN may be ~ to flnN 
up to $5000, and lmprlaonment not to exCNd 
one ( 1) yaor. 

lleoordecl Olllla Nqulr• a beep tone 
When you hear a " beep" tone at about 1S­
aocond Intervals cuing a phone c:onveniallon, 
It lndlcl.W that the converu.tion la t.nQ 
recorded. tt you hNr the "beep" tone and do 
not want a record made of what you are 
eaying, uk the pereon to whom you are 
telklng to dlocomecl Iha machine. When Iha 
AIC0fdor Is-• h lignaJ lo no 
~ hoold. With llmlted exoapliona, ,_ of 
a recorder wtthout a ''beep'' tone warning 
device la contrary to Pacific Bell 's tariffs and 
II not pom,lttod. 

____ .. _ .. -It la • crtme ..... Federal uw for any 
poraon, tnculng • talophone ~ : 10 
...__or __ .....,,.• lllap,c>no 
ca1, ..-._.poraonhaaH-tt-. _of_of ____ _ 

. partlapatlng In Iha" cal. ~ Callfornla State 
Law._ - of II tt-. par1IN partldpallng 
In .. cal ... be-baforo.., 
perac,n may NCOn:I a llllphone COfMlf'Mtion 
or before a peraon·who • not a party to· a cal 
nay..-.,,, on or ""-Iha coll. 

Prcporly-law--­can-ln rwoapllonawlll\O!Jt .. 
_of_party_procoodlng 
_court ____ "' 
ai,pllcabla pro,-.of-. law or 
Callfornla 81810 Law. 

~ F- Law, tho ponaJty for -
wlrotapplngcanba....-,.forfive (5) 
years, a S10,000 fine, or both. Under 
Callfomla State Law, Iha penalty can be 
lmprlaonment for ona ( 1) year, a $2500 ( or 
In COf1aln CUM $10,000) fino, or bolh. 

-Rateo and p,ac:.- - In lhla _, 
.,. bued upon thON In 9ffect on October 
11 , 1984, when the dnotory Wal doeed tor 
printing. Thaylf8-tosuch­
that may OOCU" after that date. 




