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member these golden rules: Behind on orders? Le t handy 
• Space your calls instead of mat• YELLOW PAGES intraduc~ tho 
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FOt,IR THOUGHTFUL ITEMS 
OF TELEPHONE PROCEDURE 

I. PJe.,!i "n$wer prompt~. ~ • 

2. Pl••r.ib• on the lino when the 
party \ou w"n t answers. 

3. Pie.,~ spHk distirl~tl y and with­
, out hurrying, with the lips ,close 

to the mouthpiece . 

4. Ple.,se repla ce the re c ei ve r 
gently w~on througf, tolking, 
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