
Busier now· thcan ever before 
If you've ~ondered whr, there is sometimes a delay before you get the operator, here is 

. the reason: • , • · 
l'elephone switchboards generally are serving more customers • • • who are placing 

mor~ calls ••• than ever before. At times, the volume is so great that we are unable to 
answer each call as-promptly as we would like. 

We are tushing the equipment we need to take care of all waiting applicants and· to 
furnish: a better service than ever t,.o aII telephone users. But the job is a big one •• '. and 

, it will take time. ' 
We want you to know that our operators are doing everything they can to furnish you 

the prompt and courteous service you have been accustomed to .••• Thank you. 

The Pacific Telephone and Telegraph Company 




