
· To facilitate -4lq ..i_, ~ Clb...,_ ,-1roa, oboald caU "1 aame ,-. 
Por Tlae Pacific T ......... Aad Tolqnpl, <:oma,oay, call "Pacific Telqraph." 
Por Poatal T.....,..... Caw. Caalpaa.y1 call '"Po■tU.• 
For We1tera Ullioo T..._... ComstanJ'. caU -We1tU11 -Union.• 

The charpa for ~ .. Dia aeuaau of the Pacific Telephone And Teloarapb Compa.ay and the We1tern Ualon Tele ...... 
Company, filed by telepb.oae. will be billed by the Telephone Company on it1 bill for Jclephoae 1errice. 

Patroi;N callina telearrapb companie1 for aaj other purpose than to ,end a telesram or 0cablearam should ~ by oWDNr lo 
the a1ual manner. .. 

REFUNDS FROM COIN BOX STATIONS 

At coin box 1tationt, a charge wiil not be made by the oper~tor on local calls when the called line i1 busy, the party doll 
aot answer, or , the call ia not completed for some other reason, as for example, where the customer abandons the call. tlae 
called line is out of order, where calls ace placed to stations which have been disconnected or temporarily diaeonnected. la ad• 
dition, a charge i1 not made on call, where the telephone nntnber of the station called has been cbanaH. uale11 it it duired 
I.bat a call be completed to the new number, in which event, a charge will be made.- No charge will be made for local caU. 
to the listed number of the Telephone Company. ln case the coin is deposited and collected in error under the conditiou n-

!i~~ ~~ :~~~i"et~n~e~o,~~~0:~~ :: t':~i:t:,1?.~hs~~u~h:tl;~~h~t~rh;~ge~r1~~ !!1:i~hti:nrr::~ro:C~~7t:;e~bem:~o::, a;:::;=j 
in error. lf it is not desired I.bat adjustment be made by completing a local call at the time or 1ub1equcntly, rcfuod of die 
charaes collected in error may be obtained at the time of the next box openina or by mail 

REPORTING TROUBLE 
I I 
If your telephone is out of order or you have difficulty with your service, it will assist us in 1:orrectin11 the difficulty If , 

you wilJ report the facts promotly to us by teleohon~. ' 
To Report Telep hone Out of Order, call-"Repair Service." 

To Report Service Difficulty, call-.. Supcrvisor," 

ORDERS FOR TELEPHONE SERVICE 

Whenever any chanee in telephone service is desired, the Company should be notified at lcaat seven days in advance. For 
orders for new service, chan1es in service, changes in directory listings, etc., call telephone number of Telephone Compan:,, 
and a,lc for .. Sale, Department." 

When ncating premises be sure to advise the Company 1uffidently in advance to permit of your account bcins closed 
promptly, 

INFORMATION REGARDING ACCOUNTS 

For information rc.aardina Bills Rendered, call telephone. number ~f Telcphol.'.!.e Company, and ask for '"Collection Depart­
ment." 

PUBLISHING OF TELEPHONE NUMBERS 

We advise the use of the cxpreuioo, "Telephone Connection," rather than the telephone number, on vehiclea. stationer:, 
and in advertising, as service requirement, may necessitate a chanae in telephone number. 

ATTACHMENTS TO TELEPHONES 

Various devices, claimed by their aaents to eliminate noise, to destroy germs, supplant the telephone directory, etc .. are e■• 
tirely unncceuary and interfere with the service. Subscribers are, therefore, requested not to permit instnament1 or appli­
ances not authorized by this ~mpany to be attached to or used in connection with its instruments or lines. 

IDENTIFICATION OF EMPLOYEES 

All employees of the Company whose duties require them to enter the premises of its subscribers, for any purpoae what• 
e-.-er, arc supplied with bad1e1. Any aubscribcr having any doubt as to the right of a person to represent himself a, an em• 
ployee of the Company sbo)lld re.quest such person to show bis badae. 

Information relative to unauthorized persons requcstine access to. or tamperin1 with tclepbonc1, should be tranamitted 
immediately to the Company; call telephone number of Telephone Company and ask for "Collection Department." 

Snb1cribcrs havine coin box telephone, arc requested to be present at the time of the box openina and to verify the con• 
tents before sianina the certificate. • 

TELEPHONE OIRECTORIES 

Thia Directory is the property of The Pacific TeJephone And Telegraph Company and is proYided for the sole and excluaiYe 
OH of ill ~trans, who arc requested to maintain it in its oriainal condition, reasonable wear and ~ear excepted. 

Other directoriea iuued by this Compan:, and directories iuued by other B'ell Telephone Companies may be obtained. at 
nominal cost upon application to this Comoany. 

Old telephone directories must be surrendered to the carrier who delivers the subsequent i11ue. Inasmuch a, many tele­
phone numbers are changed and new numbers listed in every issue of the directory, it is in the subscriber•• interest as welt u 
that of the Company that all old directories be collc.ctc.d. No binder, folder or auxiliary cover, ucept such a1 may be fnrnisbed 
by the Telephone Company, shall be used in connection with any directory furnished by the Telephone Company. 

IN telephoning, the carrying power of 
your voice is increased or decreased as 
the distance between your lips and 
the- mouthpiece varies. 

It is not necaaary to shout-talk 
directly into the tel'!J)hone with your 
Iii,. just clearing the mouthpiece and 
in an even tone of voice to insure that 
your 'telephone coflveraation will be 
heard satisfactorily. 


