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for the Glliclwe of T~ u_.. 
~ Sttriee de;:e::d; lar~ly wpon -the mcaiiirc 
., co-operation afforded the Te~l'hone Company 
"7 4- public. The observance of the followina:: 
llldettlon1 and instructions will a:;reatly facil­
ltafll die 1ucce11ful operation of the ser•ice from 

TOLL SlKVIC& , 
9tat1oa-to-Statio11." Calla-A Station-to-Stadoi 

call is one on which the calKns party 'doe, • 
S\)ecify a particular person to be reached, W 
gives only the number of the telephone st•• 
desired or the name or address under which tlae 
telephone is listed. Station-to-Station service 11 
available to all points. A charge is made if con• 
pection is completed to the called number, Tht 
charges for Station-to-Station calls cannot be 
rev.:rsed, that is, collected from the 1ub1criber at 
the called station. 

all •ndpoint1. r 

USE OF THE TELEPHONE 

Speak directly into tb'e mouthpiece of the tele• 
rboae, wit~ your lips close to it • 

Spealv1lpwly and distinctly in your ordinary 
tolle of v01ce . 

ConQllt the telephone directory' to obtaiq the 
aumber with which you desire to be connected. 

Irthe number ii not found in tbe directory, ask 
for MJnformation" and when obtained make a 
memorandum of the number for future reference 
OD the pase of the directory provided for that 
purpo1e , 

Telephone numbers should be given to the 
operator as shown in the following examples: 

Kain 1273_-s,cy: "Main One Two (pause) 
Seven Three." 

Main +tl8-J-1ay: Main Four Four (pause) One 
Eight]." 

Kain 2100-say: "Main Two One (pause) 
Hundred." 

Kain 3000-aay: "Main Three Thousand.• 

Li1ten to the op-erator's repetition of the num­
ber and acknowledge it, or 1f the operator does 
aot repeat the number correctly, give the num­
ber aaain. ~ 

A:fter calling a number, remain with the re­
afftr at your ear unttl the called number 
an1wer1 or until a report is ·received from the 
-,._r~or\ as "(called number) does not answer" 
~"The bne is busy," etc. If the operator reports, 
-The line It busr,,• it does not necessarily mean 
1tlaf the particu ar telephone called. is busy, but 
.._1 Indicate that some telephone on the same 
lail1ba111e. 

If 11ece11ary to recall the operator for any rea­
-. mo-re the receiver hook slowly up and down 
aatil the .operator answers. Do not move the 
laocfkrapldly. · . 

When your bell rings, ans'1(er it promptly 
fo, if a number called does not answer within' a 
reasonable time the operator will report, "(called 
nudlber) does not ann1er." Do not remove the 
receiver from the hook until the bell has stopped 
rlnsfns. When answering do not say "Hello,• 
bat a:;ive your name, as for example, "Smith & 
Company, Mr. White Speakinii.• 

When you are·throush talkinii, HY "Good-bye•, 
10 that the other party may know the con-rersa• 
don i, linuhed, then replace the recel-rer on the 
laook., 

To make a Station-to-Station call to a point to 
which "Number Service" is available (such point, 
are indicated on page ii) give the name of the 
exchange and telephone number desired to the 
first operator who a11swers and remain with the 
receiver at your ear until the called 1tation 
answers or until the operator reports. Such caila 
will be accepted by called number only and If 
the called number is not in the directory, It m&J' 
be obtained by calling "Information.• 

To make a Staiion-to-Station call (to a point 
to which '4Number Service" is not given), a1k for 
"Long Distance" and when "Long bi1tance• 
answers, give your telephone number, followed 
by the name of the exchange and telephone num­
ber desired. Listen for the operator to rtpeat 
the detail of your call and remain with the re­
ceiver at your ear until the operator indicate• 
that you may hang up receiver. Station-to-Sta• 
tion calls (to eoints other than "Number Serv• 
ice" points), w,ll_also be accepted if you do not 
know the number wanted but will give the name 
and address (or the name only if the addreu u 
not known) of the subscriber under which the 
telephone is listed to the Long Distance opera­
tor and tell her you will talk to anyone there. 

Person-to-Person Calla-A Pcrson-to-Peraoa 
call is one on which the calling /arty opeeifiee 
a particular person to be reache at the callecl 
place. Person-to-Person service is available to 
all points, excepting those to which "Number 
Service" is furnished exclusiyely. Under certala 
conditions, described hereinafter under "Report 
Charges" a partial charge will be made where 
it is impossible to estab!uh co111.munication oa 
a Person-to-Person call. 

To make a Person-to-Person call. a1k for 
"Long Djstance,'' and when the lon_g distaace 
operator answers give the details of your ,Clft 
in the following order: 

1. The telephone number from which the CAJ1 
is made and the name of the penon denrias 
to talk. 

2. The name of the city or town "(and state) 
in which the desired person is located. 

3.. The telephone number desired, if known: 
if the· telephone number is not known, the fima 
name or the name or street addreu under which 
the telephone is listed. 

4. The name of the person with whom ·you 
wish to speak and the name of the alternate 
person, · if you are willina:; to talk with any one 
else In case the pj!raon desired C&llllot lie 
reached. 




