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“Number Service” is an especially rapid type of toll service between certain designated points where
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the call is given to the local eperator direct, by telephone number only.

For information regarding the method of placing toll calls, see page IIT of this Directory.
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General Information
for the Guidance of Telephone Users

Good Service depends largely upon the measure

.

TOLL SERVICE
Station-to-Station Calls—A_Station-to-Stati

of co-operation afforded the Tel Ci y
by the public. The observance of the following
suggestions and instructions will grea(ly facil-
itate the successful operat:on of the service from
*all standpoints:

USE OF THE TELEPHONE

Speak directly into the mouthplece of the tele-
- phone with your lips close to it.

Speak slowly and distinctly in your ordinary
tone of voice.

Consult the teleﬂhone directory to obtain the
number with which you desire to be connected.

If the number is not found in the directory, ask
for “Informanon and when obtained make a
of t for future reference
“on the page of the directory provided for that
purpose . g
Telephone numbers should be given to the
operator as shown in the following examples:

Main 1273—say: “Main One Two (pause)
Seven Three.”

Main 4418-J—say: Main Four Four (pause) One
Eight J.”

Main 2100—say: “Main Two One (pause)
Hundred.”

Main 3000—say: “Main Three Thousand.”

Listen to the opcrator s repetition of the num-
ber and acknowledge it, or if the operator does
not repeat the number correctly. give the num-
ber again.

After calling a number, remain with the re-
ceiver at your ear until the called number
answers or untll a report is received from the
operator, as (called number) does not answer”
or “The line is busy, etc. If the operator reports,
“The line is busy,” it does not necessarily mean
“that the parucui;r telephone called ‘is busy, but
_may indicate that some telephone on the same

| line is in use.

If necessary to recall the operator for any rea-

son, move the receiver hook slowly up and down
until the operator answers. Do not move the
hook rapidly.
» When your bell rings, answer it promptly
for if a number called does not answer within a
“reasonable time the operator. will report, “(called
m:mber) does not answer.” Do not remove the
recelver from the hook until the bell has stopped
ringing. When answermg do not say “Hello,”
but give your name, as for example, “Smith &
Company, Mr. White Speaking.”

- When you are through talking, say “Good-bye”,

80 thlt t¥le other party may know the conversa-

tion is finished, then replace the receiver on the
k. .

call is one on which the calling party does not
specify a particular person to be reached, but
gives only the number of the telephone station
desired or the name or address under which the
telephone is listed. Station-to-Station service is
available to all points. A charge is made if con-
nection is completed to the called number. The
charges for Station-to-Station calls cannot be
reversed, that is, collected from the subscriber at
the called station.

To make a Station-to-Station call to a point to
which “Number Service” is available (such points
are indicated on page ii) give the name of the
exchange and telephone number desired to the
first operator who answers and remain with the
receiver at your ear until the called station
answers or until the operator reports. Such calls
will be accepted by called number only and if
the called number is no! in the dlrectory. it may
be obtained by calling “Information.”

To make a Station-to-Station call (to a point
to which “Number Service” is not given), ask for *
“Long Distance” and when “Long Distance”
answers, give your telephone number, followed
by the name of the exchange and telephone num-
ber desired. Listen for the operator to repeat
the detail of your call and remain with the re-
ceiver at your ear until the operator indicates
that you may hang up receiver. Station-to-Sta-
tion calls (to points other than “Number Serv-
ice” points), will also be accepted if you do not
know the number wanted but will give the name -
and address (or the name only if the address is
not known) ot the subscriber under which the,
telephone is listed to the Long Distance opera=
tor and tell her you will talk to anyone there.

Person-to-Person Calls—A Person-to-Person
call is one on which the calling party specifies
a particular person to be reachu}) at the called
place. Person-to-Person service is available to
all points, excepting those to which “Number
Service” is furnished exclusively. Ungder certain
conditions, described hereinafter ynder “Report
Charges” a partial charge will be made where
it is impossible to establish communication on
a Person-to-Person call.

To make a Person-to-Person call, ask for
“Long Distance,” and when the long distance
operator answers give the details of your call
in the following order:

1. The telephone number from which the call
is made and the name of the person desiring
to talk.

2. The name of the city or town (and state)
in which the desired person is located.

3. The telephone number desired, if known;
if the telephone number is not known, the firm
name or the name or street address under which
the telephone is listed.

4. The name of the person with whom you
wish to speak and the name of the alternate
person, if you are willing to talk with any one
else in case the person desired cannét be
reached.






